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Nudges: Features Overview
Nudges was something that was introduced in the pages of new purchase, switch, STP, redemption and SWP, 
which helped the distributor get instant updates on the profile before making a transaction. 

User Insight: When making a new transaction for their investors, MFDs don’t have a clear view of the impact on 
the investor’s portfolio. They typically have to wait for the monthly CAMS report to see what the current state of 
the portfolio is, and then if rebalancing is required, identify the degree and action required. To overcome this 
problem, nudges were introduced in multiple places. The list of nudges are given below.

Overlap with existing portfolio
SBI Liquid Fund has an overlap with 
Rajeev’s existing portfolio holdings.

Fund Name 80.75%

Fund Overlap (Single)

Triggers

�� When a selected fund overlaps with the client’s existing 
portfolio. 

Exceptions

�� Not displayed if the selected fund already exists in the 
client’s portfolio�

�� Not displayed below 20% overlap.
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Fund Overlap (Multiple)
Same as Fund Overlap (Single), but shows 
multiple overlapping funds.

Bar Colours�

�� 20-65% - Alert/Warnin�
�� 66-100% - Alert/Error

Overlap with existing portfolio
Multiple selected funds are 
overlapping with Rajeev’s portfolio.

Fund Name 80.75%

Fund Name 65%

Fund Name 15%

Allocation Change
Significant deviation from existing portfolio 
allocation

Original

Allocation

New

Allocation

Equity Debt Gold

Portfolio Allocation Change

Triggers

�� More than 5% change in any asset class 
allocation in the client’s existing portfolio.

Shamyuktha San2020BDes28



Changes in SIP amount

By the time of OTM expiry, SIP 
amount will be ₹50,000

2020
5K

6K

7K

8K

9K

10K

2021 2022 2023 2024 2025

View details

Top-up SIP Visualisation

Triggers

�� Top-up has been enabled and configured for 
an SIP.

Difference between Risk 
Profile & Riskometer

Fund risk is higher than Rajeev’s risk 
profile

Investor Risk Profile

Low

Fund Riskometer

High

Risk Profile vs Riskometer

Triggers

�� Fund Riskometer indicates higher risk than the 
investor’s Risk Profile.
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Looks like there are no suitable 
mandate for these funds
Select “Create a new mandate” to have 
the investor create a new mandate

Create mandate

Unsuitable Mandates

Triggers

�� No available OTMs meet the requirement for 
the SIPs configured.

There is another SIP on the 
selected date 
Try spreading out your SIPs over 
multiple dates

Fund Name Amount

SBI Liquid Fund ₹50,000

SIP Date Overlap (Single)

Triggers

�� Selected date for the SIP coincides with 
another SIPs date.
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Cost of switching
The taxation and Exit Load 
implications for this fund are:

LTCG 
₹50,000

10%

STCG
₹80,000 

20%

Exit Load
₹12,000

1%

There are other SIP on the 
selected date 
Try spreading out your SIPs over 
multiple dates

Fund Name Amount
SBI Liquid Fund ₹50,000
UTI Liquid Fund ₹50,000

Cost of Switching (Rupee Amounts)

Triggers

�� For a fund selected for Switch or STP, once 
switch details have been added, exact rupee 
amounts can be shown to indicate the cost of 
switching which may be incurred by the client.

SIP Date Overlap (Multiple)

Triggers

�� Same as SIP Date Overlap (Single).
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Cost of Switching
The taxation and Exit Load 
implications for this fund are:

LTCG 

10%
STCG

20%
Exit Load

1%

Cost of Switching (Percentages)

Triggers

�� If fund selected for Switch or STP has an exit 
load and/or tax implication.
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Investor Readiness

Triggers

�� Pending requirement for the client’s transaction to 
successfully go through.

Exceptions

�� Investor Readiness is already complete.

Behaviour

�� The nudge icon switches as follows�
�� alert-outline: Immediately resolvable requirement�
�� tick-within-circle: All requirements resolved�
�� cross-within-circle: Showstopper requirement 

pendin�
�� Auto-collapses on completion.

Investor Readiness

2 requirements pending for Rajeev

CAMS OTM

Fix now
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Dashboard - Wireframe
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Dashboard 

How is it different from its existing competitors? The UI is smoother and more intuitive. In other platforms the 
distributor has to check all the information about each client manually while this platform presents the required 
information on the front for the distributor to take decisions easily.
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Dashboard - Mobile

Default Empty State No Consent
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AUM Report

AUM (Assets Under Management) are visible in one screen. There are different graphs and tables based on the 
clients and company holdings. There are also insights and opportunities on the right side which briefs the 
distributors on different things that they might have missed otherwise. 
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Systematic Plans

Under Systematic Plans there are separate pages for SIP, STP and SWP showing the amount of funds invested in 
each company by all their clients. 
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Investor Report

Investor Report shows all their clients at a glance categorised by age, AMC, funds. They also get a list of top 
investors, which will help them prioritise their clients. 
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Family Report

Family Report gives details about the fund allocation of each family member by percentage and amount.
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Brokerage Report

Brokerage Report shows the statistics of the brokerage paid by the clients, clawbacks if any, and brokerage that 
is withheld from the client. 
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AUM Mobile Screens

AUM by AMC AUM Report Sales Report
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Product Catalogue

Product Catalogue is a page where all the funds are listed along with the comparison to make the decision to 
purchase a bit easier. 
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Product Catalogue - Mobile Screens

Product catalogue: Landing Fund Listing Individual Fund Details

Shamyuktha San2020BDes44



Service Request

The "Service Request" page acts as a central hub for managing all client profile modification requests.

compoundexpressVolume 2 45



Here are the options for client profile modifications available through the "Service Request" feature:
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LAMF(Loans Against Mutual Fund)
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Onboarding and dashboard screens are there for both the modules which follow the same structure. There are a 
few screens that are exclusive to LAMF module which will be shown below.

Active Loans
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Commission
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User Flow: SWP & Redemption

Any transaction in cart?Redemption

Dashboard / Home

Insights / Nudge

AMC/Scheme/Profile Page

Select a Client

Add new Client

Unique Identifiers for Clients
Show PAN or email to differentiate 
between clients with the same name

Contextual Flow Triggers
� Add triggers to initiate the New 

Purchase flow from appropriate 
avenues (e.g. expiring SIP, NFO, 
portfolio rebalancing, etc.�

� Auto-fill txn forms based on point of 
origin.

Terminal of another transaction type
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Verified?

Add another redemption

Select bank 

Choose a bank from the list of 
banks associated with the folio

Enter investor’s PAN and DOB

Enter investor’s Name, PAN, 
Email and Phone no

e-KYC

Investor details

Are you sure?
Display setbacks of potential future gains 
by showing redeem now vs later 

Select the Existing Scheme Enter Redemption Amount

Option of choosing a scheme 
from the existing portfolio. 

Filter by: AMC, Type

Sort by: XIRR

Make portfolio impact tangible
� Show performance and TER of this 

scheme against benchmark and 
categor�

� Show brokerage earnings

Make portfolio impact tangible
� Show overlaps with existing portfoli�
� Show deviation from Riskomete�
� Show deviation from portfolio 

allocation

Make monetary impact tangible
� Show lock-in (w/ date�
� Show exit load implication�
� Show tax implications

Make monetary impact tangible
� Show tax implications
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Txn proposal shared with the 
client. Steps for helping your 
client. 

Transaction Summary

Txn Proposal (Investor View) Compliance steps (If any) Transaction Type Workflow

Success Screen

Success modal

� Proposal for any combination 
of txn types�

� Option to Approve or Reject 
only the entire transaction 
proposal 

E.g. Enter OTP to complete KYC Guided workflow for steps for 
each transaction type required

E.g. Penny Drop Verification > 
OTP

Are you sure?
Display setbacks of potential future gains 
by showing redeem now vs later 
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Final Design
In the world of user experience (UX) design, the final screen design is the polished endpoint of a user's journey 
within a specific task or interaction.  It represents the culmination of all design decisions, ensuring clarity, 
usability, and a satisfying completion of the user's goal.
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New Purchase
New Purchase is the place to buy any new funds you want to add it to your profile. 

Purchase screens were made at the early stage of the project, the client will update it to the latest UI when undergoing development.
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Switch and STP
In switch transaction you can transfer the fund amount to multiple different funds, while in STP(Systematic 
Transfer Plan) the whole amount is transferred from one fund to another.
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STP - Systemic Transfer Plan
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Redemption and SWP
Redemption and SWP(Systematic Withdrawal Plans) are both for withdrawing funds while Redemption is 
immediate withdrawal and in SWP the funds will be transferred to your account in instalments. 
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SWP - Systematic Withdrawal Plans
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UAT Testing
The User Acceptance Testing (UAT) process will verify if the design mockups have been accurately translated into 
a functional website. Any discrepancies identified during testing will be documented in a table and 
communicated to the development team for correction on the main website.
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Annexure
Multiple versions of the same screens before getting approved and sent for development 
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Annexure
Snapshot of the presentations shown to the client documenting the process.
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Annexure
Evolution of the dashboard

Shamyuktha San2020BDes54


