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Role of artificial intelligence

inthe hiring of rea

WHAT'S NEW Features such as Big
Data and Predictive Analysis are making
waves in the recruitment processes

Abhishek Agarwal to Al for making this task sim-
« feedback@ivemint.com pler, easier, and more efficient
through predictive algorithms
Induction of Artificial Intelli- anddatatools. Guaranteed with .
gence (AI) in hiring is a water-  precisionand perfection, HR soft-
shed moment in the staffing warelike ATS, Entelo, HireVue,
industry. The decisive technol-  Beamery, JobBot, and Mya are
ogyisloaded withtonsofamazing ~ fostering quality hiring in tech-
features such as Big Data and  savvy enterprises. They all are
Predictive Analysisthataremak-  superheroes in their respective
ing desirable disruptions inthe  fields. If Entelo and Beamery
recruitment processes for both  search and check the profiles of
corporatesandstartups. Recruit-  thepotential candidatesonsocial
ment is no more a monotonous  media tofind outapplicants plan-

process for HR professionalsas  ningtoswitchjobs, thenHireVue
activitieslikemakingphonecalls  is very useful for assessing the
topotential customers, shortlist- ~ personality of applicants on vari-
_ingoftheresumes and replying  ousfacialand verbal parameters
theapplicantsthroughemailsare  in video interviews. Whereas
switched to Al software indigi- Mya and JobBot are interactive
tally transformed organizations. ~ software thatcommunicate with
Beyond assisting the recruiters  applicantsonchatbotsandbased
in the preliminary rounds, this  onthese virtual communications
revolutionary technology is theydotherankingofthe candi-

equallyimpressiveinjudgingthe ~ datesand helptoscheduleinter-
candidatesover analyticalskills ~ views with the staff of the con-,
and psycho-emotional traits. cerneddepartment.
These collateral benefitsare also : ;
responsibleforreducingthecost AI-DRIVEN BENEFITS » The onset of Al in talent acquisition has completely revamped the antiquated recruitment process that
ofhiringand grantingmoretime ~ Alisvery usefulinassistingthe  was inflicted with many costly and time-consuming practices SHUTTERSTOCK
tomanagersinmeetingtheirtar- HRinvariousrecruitment proc-
gets. Hence, reluctancetoAlcan  esses, from dataempowered tal- based on these future analyses  from all sorts of partialities and costly and time-consumingprac-
terribly affect the overall per- ent mapping to the behavioural theycaninfluencethemwiththe  discriminations. Such an undif- tices.
formanceofabusinessintheera assessment of prospective attractiveplansandoffers.Orga- ferentiated selection of people The new system of recruit-
of cut-throat competition. employees, almosteverystageof — nisations wellawareofthe merits  results in healthy work culture  ment not only saves the money
hiring has been optmised after ~ of Al often succeed infillingthe ~andminimum grievancesonthe andtimeoftheorganizations, but
HOW AIISTRANSFORM- theintroductionof Alinrecruit-  skill gap and right work tothe  part of employees further alsoleveragesthemtoselectpeo-
ING THE HIRING PROCESS  mentandselection. Alisempow-  right people. A good match improves employees’satisfaction  ple that best suit the demand of
Findingtherightpeopletotrans-  eringtheHRmanagerswithcus-  between the task andperformer leveland resolves highattrition ~current businesses. Now, using
form innovative concepts into -tomisedresearchtoolsandaccu-  evidently lead to enhanced pro- and turnoverratio. AItoolsmreaniUnept andselec-
successful brands is always a rate analysis that are helping  ductivity and profitability and . tion process, companies canmore
challengefor HR departmentsin saves both time and cost of the  ANINTELLIGENT CHOICE _ easily optimise their resources,

" accomplishing this goal within
the limited budget makes this
task even moredifficult. Thanks
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needs and demands of the candi-
dates they are willing to hire,

Besides, being neutral to reli-
gion, caste, colour, gender, and
race; Alled hiring processisfree

0N has completely revamped
theantiquated recruitment proc-
ess that was inflicted with many
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