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Instructions: Attempt any three questions from Section A. Section B is
compulsory.

Section A

Q1. Correct the following sentences and rewrite them: (10 marks)
(a) Let you and I solve this question.
(b) Surendra missed a most golden opportunity.
() Bread and butter are the staple food of many families.
(d) Ten miles are a long distance for me.
(e) She is superior than me.

Q2. Fill in the blanks with appropriate forms of the verbs given in the brackets:
(10 marks)

(a) | SR— (rain) for two hours.

(b) The town is very different now. It .......... (change) a lot.

(c) We were gopd friends. We ......... (know) each other for years. ,
(d) It often......... (rain) on Sundays.

(e) It was very noisy next door. Our neighbors ...... (have) a party.

Q3. If the speaker’s verbal and non-verbal cues do not match, how it will affect
your listening? Which one will you believe then? Why? (10 marks)

Q4. Write a persuasive essay of about 400 words on the following topic:-
‘Technology creates more problems than it solves’. (10 marks)

Q5. Write the possible solution to overcome these barriers: (10 marks)

1. Dealing with a frustrated and angry client
ii. Dealing with a customer who is very talkative
Section B

Q6. Read the passage carefully and complete the sentences that follow by
choosing the correct option for each: (20 marks).
Abraham Lincoln writes to the Headmaster of his son's school

"He will have to learn, | know, that all men are not just, all men are not true. But
teach him also that for every scoundrel, there is a hero and that for every selfish




politician, there is a dedicated leader. Steer him away from envy, if you can,
teach him the secret of quiet laughter... Teach him, if you can , the wonder of
books... but also give him quiet time to ponder over the eternal mystery of birds
in the sky, bees in the sun, and flowers on a green hillside."

"In school, teach him that it is far more honorable to fail than to cheat... Teach
him to have faith in his own ideas, even if everyone tell him they are wrong...
Teach him to be gentle with gentle people, and though with the tough. Try to
give my son the strength not to follow the crowd when everyone is getting on the
bandwagon. Teach him to listen to all men, but teach him also to filter all he has
heard on the screen of truth, and take on the good that comes through it." "Teach
him, if you can, how to laugh when he is sad... teach him there is no shame in
tears. Teach him to scoff at cynics, and to beware of too much sweetness... Teach
him to sell his brawn and brain to the highest bidders, but never to put a tag on
his heart and soul. Teach him to close his ears to the howling mob... and to stand
and fight if he thinks he's right." "Teach him gently, but do not cuddle him,
because only the test of fire makes fine steel. Let him have the courage to be
impatient... Let him have the patience to be brave. Teach him always to have
sublime faith in himself because then he will always have sublime faith in
mankind."

I. Abraham Lincoln writes a letter to his son's headmaster because ...
a. he wants his son to be educated in the best possible manner.

b. he is very apprehensive about his son's welfare.

c. he wishes to assert his views on education.

d. he does not approve of the way the headmaster runs the school.

[I. Reading books is important for students, but it is equally important...
a. for them to be quiet, and to think and introspect.

b. to make them appreciate the mysteries of nature.

c. to make sure they listen to their fellow beings.

d. to make them dedicated leaders.

[1I. Students must understand that it is honorable to fail then to cheat because...
a. they are being watched by God.

b. by cheating they lose self-respect.

c. they develop the habit of cheating.

d. they will have to live with failure

IV. Everyone is getting on the bandwagon. Here 'getting on the bandwagon'
means...

a. the name of a vehicle.

b. joining popular and successful people.

c. riding a wagon.

d. chasing a wagon.




V. Abraham Lincoln does not want the headmaster to cuddle his son because. ..

a. he is a ruthless father.

b. he doesn't care for his son.

c. the headmaster is very strict.

d. he wanted his son to become strong.
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