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BOTTOMLINE/
Start-ups fmd fuel in digital banking project
UPI allows a customer with a bank account to make payments or transfer money using a smartphone

D
uring a hackathon, Anshuman Pu-

I rushottam, Manas Mallik and Raja
Mohata, the core technology team
of a start-up UltraCash, coded
continuously for two weeks in an
officetucked away in Hosur Sarja-
pur Road Layout, a suburb in
south-east Bengaluru. The not-so-
ordinary hackathon was orga-
nised.by the National Payments
Corporation of India (NPC!) in
February for its most ambitious
project, Unified Payment Inter-
face (UP!), to bring digital bank-
ing to 1.2 billion people in the
country.

UltraCash's team were success-
ful in writing code to integrate
their mobile payment platform
with UP!. It would enable con-
sumers to easily pay retail mer-

chants from their
phone. But their inno-
vation does not need an
internet connectiori.
UltraCash's technolo-
gy securely transfers
payment data from
one device to another,

PEERzAoA ABRAR using sound waves with
frequencies inaudible
to humans.

"UPI is a big boost
for startups likeus to simplify the
payment process," saidVishal Lal, Payments have been This would enable merchants and
founder of UltraCash. He said the ahead of the developed world." one of the biggest enterprises to collect money from
payment happens when a con- About 29 banks have concurred to customers present in the store as
sumer brings her phone near the provide the service to their cus- hurdles for mass well as the field.The company has
merchant's phone. tomers. Mr.Hota said fintech firms adoption of online a target of one million acceptance

The innovation has impressed can come up with numerous ideas points across the country in ayear. Security
NCPI. This month, UltraCash "that they can sell to the banks." shopping in India End-to-end security and data
emerged among the top five win- Launched this month, UPI al- OnebillionATMs protection on UPI is one of the
ners of the UPI hackathon along lows a customer with a bank ac- payment on delivery you are solv- UPI would also enable tech key areas of concern among cus-
with teams Vsoft Nerds, CPay, count to transfer money using a ing a massive.problem,' said Sa- firms like Eko to provide innova- tomers. In New Delhi, cyber se-
Fundu (Eko) and Enablers. smartphone as easily as sending a meer Nigam, cofounder of P~o- tive user experiences. The Gur- curiry start-up Lucideus Tech is

~----------------~~--~~~~n~nr~~.a-~--~--~~AL~.n-_i·~~~na~~Ba~Uu~~~~nobil~~a~o~n~-b~as~ed~~fu~m~~h~as~c~r~e~at~e~d~a~~ttlt~'~~b~i~o~n~th~a~t~a~s~e~ctt.JI!t~is

•

•
•
•
•
•

ILLUSTRATION: DEEPAK HARICHANDAN

fer system Immediate Payment
Service (IMPS) five years ago. It
allows customers instant trans-
fer of money. However many us-
ers are of the view that the plat-
form is not user friendly. The
UPJ; a layer built on IMPS, aims
to allowanyone with a bank ac-
count to quickly create a virtual
payment address. The money
can be transferred using just the
phone number or the Aadhaar
number.

Shashank Kumar, cofounder
of Bengaluru-based firm Ra-
zorpay said right now there is

no standardization for payments
via different net banking integra-
tions. Each bank has come up
with its own interface which is
bulky apd is hard to integrate
with. "UP! solves this pain point
beautifully," said Mr.Kumar.

UPI would also have an im-
pact on the credit and debit card
systems which charge a dis-
count rate ofbetween 0.75to one
per cent from merchants using
the network. Mr.Sharad Sharma
of iSPIRT, a think tank said that
as the UPI is built on IMPS, it
will have lesser charges.

"This simplicity will bring
millions of bank customers who
don't transact online," said Ni-

tin Misra, vice president at
Paytm. The opportunity is huge
as 95 percent of transactions in
the country still happens in cash.
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founaer of UltraCas. e saiu lie
payment happens when a con-
sumer brings her phone near the
merchant's phone. .

The innovation has impressed
NCPI. This month, UltraCash
emerged among the top five win-
ners of the UPI hackathon along
with teams Vsoft Nerds, CPay,
Fundu (Eko) and Enablers.

"We are bringing it (UP!) out in
an interoperable way and as an
open system," said A.P Hota ma-
naging director and chief execu-
tive of NPCI. "That way we are

The opportunity is huge
as 95 % of transactions
in the country still
happens in cash
Nitin Misra,
Vice-President,Paytm

mea of the develope world."
About 29 banks have concurred to
provide the service to their cus-
tomers. Mr.Hota said fintech firms
can come up with numerousideas
"that they can sell to the banks."

Launched this month, UPI al-
lows a customer with a bank ac-
count to transfer money using a
smartphone as easily as sending a
text message. Mr.Hota said the
platform is leveraging on the
growing smartphone base in the
country which is set to double to
400 million users in two years. In
short, a world of opportunity
opens up for fmtech startups.

Boost for ecommerce
Payments have been one of the

biggest hurdles for mass adoption
of online shopping in the country,
now allowing for payment-on-de-
livery against the cash option ear-
lier. "Cash management is a multi-
billion dollar activity. With
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customers present in the store as as 95 percent of transactions in

hurdles for mass well as the field. The company has the country.still happens in cash.
adoption of online a target of one million acceptance

points across the country in a year.
shopping in India

payment on delivery you are solv-
ing a massive. problem," said Sa-
meer Nigam, cofounder of Pho-
nePe, a Bengaluru- based mobile
payments company recently ac-
quired by Flipkart. It has built a
UPI-based app to provide a cash-
less payment experience. Custom-
ers c,an send or request money in-
stantly from anyone in India using
just their mobile number.

Another firm Ezetap would also
enable payments using UPI
through its existing mobile point
of sale application. Shirish And-
hare, chief product officer at Eze-
tap said the ability to pay via UPI
would be opened up to allone lakh
Ezetap merchant pa)'ment points.

One billion ATMs
UPI would also enable tech

firms like Eko to provide innova-
tive user experiences. The Gur-
gaon-based firm has created a
smartphone based tool called
'Fundu', a marketplace for users
with electronic money or cash. In-
tegrating with the UPI framework
Fundu would match a person who
needs cash with the user who can
provide it. Abhishek Sinha, co-
founder of Eko said the product
solves a critical problem in India
where ATM penetration is close to
a tenth of that in the developed
world. "With Fundu, we can have a
billion automated teller machines,
on demand," he said. NCPI had
launched electronic funds trans-

Security
End-to-end security and data

protection on UPI is one of the
key areas-of concern among cus-
tomers. In New Delhi, cyber se-
curity start-up Lucideus Tech is
betting big on that aspect. n is
among the information security
specialists hired to protect the
UPI platform from cyber attacks,
Saket Modi, the 25-year-old co-
founder of Lucideus said that
UPI is built in line with the global
best standards of secure code de-
velopment. Mr.Modi who is an
ethical hacker said it would take
1,000 super computers running
in parallel for a couple of billion
years to break open the key of the
encryption. "UPI will set a new
benchmark for the world to fol-
low," he said.




