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ABSTRACT
With the advancements in technologies, the need for Human’s
perspective and human-centered designs are in much demand and
its essential to understand diverse cultural needs. The community in
South Asia has been recognized to have a unique and diverse socio-
cultural, political, infrastructural, and geographical background of
the region. However, we continue to see that the studies presented
to the CHI community about South Asia primarily focus on working
with and unpacking the regional contextual constraints (of the users
and the infrastructures), thus taking a developmental stance. We
witness a lack of HCI work presented by South Asian research
community promoting diverse methods, cultures and behaviors.
We believe this is due to limited experience in the field and resources.
In this online workshop, we take advanced steps to operationalize
collaborations and resource sharing between HCI researchers by
presenting their half-baked ideas, presenting published HCI work
on other venues, or even sharing challenges faced in a Rejected
HCI work in the context of South Asia. Our aim is to broaden
the perspective of the CHI research and community towards the
contributions from the region including and beyond development, by
bringing together researchers, designers, and practitioners working
or are interested in working within these regions on diverse topics.
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1 BACKGROUND:
The field of human-computer interaction (HCI) has evolved from
a technology-oriented point of view to a human-centered design
point of view. Although humankind is the same around the world,
there are diverse facets that make communities unique and native.
Therefore, HCI researchers and practitioners need to understand
that acceptance of technologies [26], expectations [20], and the ex-
perience of these communities are highly dependent on contextual
factors [4]. We witness communities of research groups emerging,
targeting niche groups and for their betterment—For example, ICT
for Development (ICT4D) which aims to enhance the quality of life
of people originating from or living in “developing countries” [21],
HCI Across Borders (HCIxB) that strives for best HCI practices
within and across continents [10] and Asian CHI community that
focus on Asian sociocultural factors in their research design and
implementation of computing systems [29]. Due to the intense
of diversity among the cultures, economies and developmental
phases of Asia, the expectations to practicality gap within the com-
munity is at significant higher level. However, the South Asian
continent within Asia is profoundly having similarities and differ-
ences in its economies, and sociocultural development. Specifically,
researchers from developed countries position the South Asian con-
text uniquely and explore emerging and developing experiences
under many dimensions. For example, researchers developed photo-
voltaic deformable interfaces using the co-design method in India to
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illustrate the alternative future use of digital technologies [18]. The
work situated in the South Asian region is labeled as a contribution
from the Global South; thus, the contribution from South Asia has
primarily been identified as data points. To expand such a narrow
view, a community within the South Asian context formed a formal
agenda not only to benefit from the richness and diversity within
the society but also to introduce interactions, generate and dissem-
inate knowledge about cultures, theoretical and methodological
aspects embodied in living experiences [6]. An open document was
curated that discussed about educational technology; publication
in HCI; gender, health, and wellbeing and AI for Next Billion.

Since its inception, this will be our formal second gathering to
advance and accelerate our approaches to building a strong com-
munity within and across researchers interested in contextual work
within the South Asian region. We intend to play a catalyst role
in bringing HCI educators, researchers, designers, and technology
makers at CHI 2023 to the researchers and community in South Asia.
Our virtual CHI workshop will provide a platform for researchers to
present their half-baked research ideas centered around the South
Asian continent, present their work related to South Asia published
in other venues, or present their research HCI-related work which
got rejected from any top-tier conference venue. By doing that, we
aim to listen to the community’s needs and challenges and collec-
tively pair to develop solutions. Since the publications and research
from South Asia significantly lack in top-tier HCI conferences, we
also aim to identify challenges and provide support in knowledge
and resources. Thus, our "Advancing HCI Research and Education
within and across South Asia" has two main objectives.

• To make South Asia (Global South) a centre stage to make
new research perspectives that facilitate goals for the re-
search community.

• To build a platform to share research findings (halfbaked/
unpublished/ published/ rejected) centering the South Asian
region.

• To explore challenges in HCI-related research and reasons
for limited research in this domain originated in the South
Asian context.

We plan to explore various themes presented by researchers dur-
ing the workshop and exchange ideas and facilitate conversations
(including anecdotes, experiential information, and field stories).
We present a few of the exploratory themes that the organizers
have discussed and share such knowledge as panel discussions and
invited talks.

1.1 Background to HCI research in South Asia
The scholarship on Human-Computer Interaction (HCI) has seen
an increase in the work from South Asia over the years [1]. The
growing HCI research work in the area has primarily focused on un-
derstanding, designing, and deploying technologies. The wide array
of HCI research has focused on Information communication technol-
ogy (ICT) and its developmental effects on the users, especially re-
lated to varied socio-cultural norms, socio-political underpinnings,
lack of resources, and income (e.g., [1, 2, 11, 15, 17, 27, 30, 32]).
There have also been researched investigations carried out by
or in collaboration with researchers from the Global North (e.g.,

[8, 9, 19, 24, 28]) focusing on understanding the challenges and diffi-
culties these under-resourced user groups face. Therefore given the
diverse socio-cultural and socio-political fabric of the region and
the growing advancements and adoption of technologies, the issues
related to accessibility [3], healthcare [12, 31], information literacy,
sustainability [5, 25] will continue to pose challenges, increasingly
from the perspective of new and emerging technologies [16]. Thus,
accounting for the region’s diverse offerings to the HCI community
and expansion to the HCI scholarship, it becomes essential for the
South Asian HCI community to strengthen agendas and share a
common vision of HCI by looking at the region as a part of the
larger social, cultural and political contexts.

1.2 Background to HCI Education in South Asia
HCI as a discipline is relatively new to South Asia, specifically in
the Asian region. South Asia consists of eight countries according
to the United Nations and the South Asian Association for Regional
Cooperation (SAARC) Council [14]. This includes Afghanistan,
Bangladesh, Bhutan, India, Maldives, Nepal, Pakistan, and Sri Lanka.
Asian regions share similarities in terms of diversity with respect
to religion, socioeconomic status of people, culture, language, and
especially the way academia is structured in terms of schools and
colleges [23]. Although prior research has advocated how HCI can
have an impact on emerging economies by designing tools and
technologies while understanding low-income users, users with
limited abilities, or even users under different cultural environ-
ments, much of these implementations have been designed with an
influence from western cultures. Researchers in South Asia have
identified that this may be due to the influence of HCI learning
obtained from the west [13, 33]. A multicultural perspective on
HCI education is prevalent in HCI education, yet for South Asians
“HCI” as a subject has been challenging due to many reasons. Re-
cent research explores what are the challenges and avenues for
South Asians to confront HCI as a field to study [7]. Their research
found 3 main different avenues for students to explore HCI in South
Asia—1) Traditional Avenues such as the usual academic course
work and industry workshops, 2) Emergent Avenues such as by
the influence of Community Engagement, Social media or Online
courses. 3) Inter-sectional Avenues such as through mentoring,
similar research papers or even student chapters and groups or-
ganized by SIGCHI. While traditional avenues (those primarily
constituting institutional offerings) are prevalent, there exist Emer-
gent and Inter-sectional avenues were found to be the contexts
where students went beyond institutional boundaries to seek the
knowledge they wish to gain. Echoed largely in the study was the
lack of HCI coursework within the formal curriculum, thus leading
to the creation of emergent avenues by the students who once faced
challenges in encountering HCI. As Samson et al. emphasize the
importance of fostering good networking among academics and
practitioners and growing a research community from Asia, our
workshop address the key challenges faced when populating HCI
as an academic venue in South Asia [22].

2 ORGANIZERS:
Similar to the past workshop we had in 2021, the organizers bring
a wealth of experience in conducting HCI related research while
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situating in the continent. At the same time, some of them are
HCI educators within South Asian universities, thus empathize
the challenges faced by HCI researchers in this context. Although
some of the authors were introduced new to the group, their work
and the influence they can propagate impact wider audience while
situated in South Asia.

• Dilrukshi Gamage is a Postdoctoral fellow at the Tokyo
Institute of Technology in Japan. Her research interests are
intersecting with Computational Social Science and HCI. She
is a founding member of the Colombo SIGCHI chapter in Sri
Lanka and lead the chapter for two consecutive years while
completing her PhD residing in Sri Lanka. She has years
of experience organizing CHI workshops, especially HCI
Across Borders, and HCI4South Asia together with other
organizers in this workshop.

• Asra Sakeen Wani is a Ph.D. student in the Dept of Com-
puter Science & Engineering at IIIT-Delhi, India. Her re-
search work lies in the area of Crisis Informatics, Human-
Centered Computing (HCC), and Science and Technology
Studies (STS).

• Pranjal Jain is a PhD Researcher in the Centre for Doctoral
Training at Swansea University, focusing on enhancing hu-
man interactions and collaborations with intelligence-driven
systems. His work involves identifying and capturing tacit
knowledge to improve an organisation’s knowledge man-
agement. His research intersects Computer Science, Neuro-
science, Psychology andHCI. He is a foundingmember of the
Srishti SIGCHI chapter in India. He has previously organised
CHI and India HCI workshops, especially HCI4SouthAsia
and CHIArt, along with other community members.

• Deepak Ranjan Padhi is an Assistant Professor at the Na-
tional Institute of Fashion Technology, Bhubaneswar, India.
His primary research interests are Human-Computer Inter-
action (HCI) and Education Technology (ET). He has five
years of experience organizing workshops and courses at
various avenues.

• Pranjal Protim Borah is a Ph.D. student working in acces-
sibility and tangible interaction in the Department of Design,
IIT Guwahati, India. His research interests include designing
inclusive interaction techniques for emerging technologies.

• Ambika R Menon is a recent undergraduate from Srishti
Institute of Art, Design, and Technology. Currently engaging
as an affiliated undergraduate research assistant at UXP2 Lab,
Purdue University exploring design through the lens of ethics
and social responsibility. As a human-centered designer in
the making, her interests and strengths lie at the intersection
of User experience research, Systems thinking practice, and
Digital product design.

• WrichaMishra is an Associate Professor in the Department
of User Experience Design at MITID, MIT ADT University
Pune, India. Her research interest revolves around Conver-
sational Interfaces, Human Factors and Inclusive Design.

• Muneeb I. Ahmad is a lecturer in Computer Science at
Swansea University in the United Kingdom. His research
focuses on employing methods from the field of human-
centered design to create intelligent interactive systems such

as social robots, and user interfaces that can adapt to users
through real-time analysis of their social signals and physio-
logical data.

• Nova Ahmed is a Professor, at the Department of Elec-
trical and Computer Engineering, North South University,
Bangladesh. Her research extensively looked at marginalized
groups in Bangladesh and South Asian regions and embed-
ded socio-techno-cultural perspectives. She is playing a key
role in SIGCHI Dhaka and has taken many initiatives to
populate HCI in the region through workshops and summer
schools.

• Sayan Sarcar is a Lecturer in Human-Computer Interaction
within the School of Computing and Digital Technology at
Birmingham City University, England. His research sits at
the intersection of Human-Computer Interaction (HCI) and
Accessibility. His research emphasizes improving human
individual abilities through developing intelligent systems
using design and modeling practices, specifically focused on
individual differences in users’ sensorimotor abilities.

• Suleman Shahid is an Assistant Professor in Computer Sci-
ence at Lahore University of Management Science (LUMS)
and Director of the LUMS Learning Institute. At LUMS, he
also directs the Computer-Human Interaction and Social Ex-
perience Lab (CHISEL). His research focuses at the intersec-
tion of design, technology and well-being with applications
to assistive technologies to enhance the quality of life of
persons with disabilities, and persons with mental health
conditions, learning technologies for children, and social
computing.

• Devanuj K. Balkrishan is an Associate Professor in In-
stitute of Design at JK Lakshmipat University, India. A de-
signer with qualifications in three different domains of de-
sign namely, Architecture from IIT, Roorkee, Product Design
from IIT, Delhi and Human-Computer Interaction from IIT,
Bombay. He is trained to work on human problems related
to habitat or usability.

3 PRE-WORKSHOP PLANS ANDWEBSITE:
We will invite applications from researchers, designers, practition-
ers, and technology makers, including undergraduate and early
career researchers working in the context of South Asia. The work-
shop will be conducted online. We will use the Zoom platform for
the interactions. The presentations will be shared by the partic-
ipants of the workshop and a larger community of South Asian
researchers. The repositories, in the form of video-recordings and
documents, will be preserved and hosted on our website for a wider
accessibility. All relevant information about the workshop will be
updated and preserved on the website. Participants will be invited
to present or take part in the workshop in 4 distinct types. To
include individuals with limited experience in writing scientific
articles and presenting research, we intend to invite participants
based on self-nominations or nominated through a South Asian
researcher. Details of the participation type and selection criteria
are described below.
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3.1 Participation Types
• Presenter of a half-baked idea: Interested presenters will
be required to submit approximately 500 words of abstract
and the idea’s title. The abstract should cover a research gap
or problem statement they would like to address and poten-
tial solutions (not necessarily concrete). Their idea should
be aligned with the visions and missions of the HCI4South
Asia group within the field of HCI.

• Presenter of a previously published HCI paper:We will
invite participants who have published during 2021-2022 in
HCI conferences or journals to share their research findings,
methods and challenges faced conducting the research. We
will request them to share a draft version of their paper to
share with the participants. This will provide an opportunity
for other participants to learn about the success and failures
of conducting HCI research. The theme, methods, or findings
of the research should be relevant to the South Asian context.

• Presenter of a submitted/rejected HCI paper:We will
invite participants who have submitted a manuscript to an
HCI venue (conference or journal), and the manuscript is
under review or got a rejection for the same. We invite them
to share experiences of what went wrong or could have
succeeded. The presenters will be required to submit approx-
imately 500 words of abstract of their paper. This abstract
will be shared with the participants, and the paper should
be in HCI and the South Asian context.

• Participants as self-nominated or nominated by a South
Asian Researcher: In the past, we have experienced that
many of the students in the South Asian region are not aware
of CHI workshops, nor do they have experience writing pa-
pers or engaging in critical discussion for HCI. We will open
a specific type of submission where a South Asian researcher
can nominate a less experienced (ideally students) to join the
workshop without any particular artefact, observe the con-
versations and presentations, and engage with researchers
whenever they feel comfortable. At the same time, this nom-
ination will be further expanded to self-nominations, widen-
ing every opportunity to attract early researchers.

3.2 Selection Criteria
Each submission will be selected through evaluation by a small jury
and the Workshop organizing committee. Selections will be based
on the contributions and implications to South Asian context but
not limited to those.

4 WEBSITE AND TWITTER:
Details about the workshop, including key dates, will be avail-
able via the workshop website at http://hci4south.asia and twitter
https://twitter.com/HCI4SouthAsia. This website and Twitter han-
dle will act as the information catalyst in the weeks leading up to the
workshop. It would also act as a repository for participants’ submis-
sions, and participants will be encouraged to familiarize themselves
with the other attendees before the day of the workshop.

5 WORKSHOP STRUCTURE:
The workshop will be held as a half-day, fully virtual workshop
comprising three sessions expanding for five-hours (see Table 1).
We expect to have an opening keynote and a closing keynote from
a well-known researcher who has influenced and impacted many in
the region, presentations from the participants who got their sub-
missions accepted by our workshop organizers, panel discussions
and group discussions based on the themes of the presentations.
After the decision, we will post the final plan and the schedule on
the website.

We will start with an opening presentation introducing our com-
munity and a summary of the previous workshop in 2021 at CHI.We
will highlight the plans for advancing our collaborative work. Then
our opening keynote will be presented with questions and answers.
Our panel members will discuss challenges and opportunities in
creating borders and bridges at career, geographies, and internet
access levels. We expect the panel to introduce key themes (e.g.,
internet access issues, geographical challenges, improved access).

We will split into smaller breakout rooms following a short break
based on key themes for our subsequent sessions. In our breakout
rooms, we will have discussion sessions where each participant will
discuss their ideas in the context of the theme. We expect members
to discuss the posters and for groups to reflect on emerging insights
and solutions.

We will regroup in the final session to share our key insights
from the breakouts after another break. We will spend the second
half of the last session collectively synthesizing ideas into themes
to consider for the sustainability of an increasingly virtual/hybrid
community (e.g.,What do various borders in HCI look like?,What
can we do about them?). A final report will be shared as a blog post
to continue the conversation with the HCI4SouthAsia community.

Time Activity
10 mins Welcome from the organizers
20 mins Opening Keynote
5 mins Break: optional—social breakout rooms
30 mins Participants presentations
25 mins Feedback and discussions in themed breakout rooms
15 mins Break: optional—social breakout rooms
20 mins Closing Keynote
20 mins Reflections and synthesis

Table 1: Proposed Agenda for HCI4SouthAsia 2023

6 POST-WORKSHOP PLANS:
We aim to achieve a three-fold outcome from the workshop:

(1) South Asian Community Creation: First, we hope to iden-
tify and create a community of HCI researchers, designers, practi-
tioners, and technology makers engaged in work with and within
South Asia. Since this will be our second workshop at CHI, we will
debrief our collective vision of the community about their future
agendas, aspirations, and challenges beyond development work. The
participants will also be invited to join our mailing list to receive
updates about upcoming events and initiatives. The identified vital
themes from the workshop discussion, brainstorming, and design

http://hci4south.asia
https://twitter.com/HCI4SouthAsia
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activity will be available in the form of the living document for
further building and improving by the community.

(2) Broader HCI Community Discussion and Collabora-
tions: Second, the half baked ideas submitted to the workshop will
ignite potential collaborations and invite expertise knowldge. Our
workshop will play a catalysis role in connecting collabotions. At
the same time our workshop conversations will result in initiating
an HCI community-wide discussion reflecting plans and agendas
suggested and shaped by our participants, representing the South
Asian HCI community. This community discussion will contribute
in (re)shaping our future workshop agendas and sustaining the
ongoing conversation beyond the workshop.

(3) Publication(s): Finally, we have strong aims to produce one
or more publication(s) to present new themes, principles, and vi-
sions for conducting human-centered research and design in South
Asia. The publication venue(s) will be determined according to
the number of generated outcomes (themes, principles, etc.): a
shorter list may result in an article for Communications of the ACM
or ACM Interactions; or other related venues. Depending on the
workshop outcome, workshop participants will either be acknowl-
edged for their contribution to this publication(s), or be invited
for co-authorships. Participants will also be strongly encouraged
to publish the results of their discussions with others they have
connected with through the workshop. The organizers will as well
work with interested participants from the South Asian region to
provide writing support as required.

Besides these three aims, we will also identify additional path-
ways to outputs that may benefit participants directly, in particular
those that may have an impact beyond the CHI community. Partic-
ipants will be asked to report any resulting publications or other
outcomes so that the organizers can send relevant updates.

7 CALL FOR PARTICIPATION:
We aim to continue building ”HCI4SouthAsia”, a strong community
of HCI researchers and practitioners who work/will work in the
South Asian region (i.e., in and around the countries Afghanistan,
Bangladesh, Bhutan, India,Maldives, Nepal, Pakistan, and Sri Lanka).
We are organizing a half-day online workshop at CHI 2023, titled:
“Advancing HCI Research and Education within and across
South Asia”.

The primary objective of the workshop is to provide an inter-
national platform to showcase – to the ”center” – the research
(including and beyond development), challenges, experiential infor-
mation, and field stories, from (marginal) communities across the
South Asian Region, and help to collectively build a vision for the
community. We invite participants to join our remotely using a
common digital medium. The half-day workshop will include op-
portunities to present your research, research ideas and collaborate
and also to share the challenges of publishing research papers in
the field of HCI in the global south context.

Interested participants are invited to fill out a submission link
and share details about their published research, methods or pre-
liminary ideas for potential research and their aspirations to find
collaborative partners from the workshop. Not only published re-
search or ideas, but we also open up submissions as nominations to

take part in the workshop as a passive listeners. Interested partici-
pants may self-nominate or South Asian researchers may encour-
age their participants can submit a detailed write-up about their
research experiences and field stories related to HCI research or
about designing/deploying technologies in the region. colleagues
and students who have less exposure to the HCI should nomi-
nate. Participants will be accepted based on how their responses
align with the workshop theme. The last day to apply is Febru-
ary 21, 2023. More details about the workshop and its organizers
can be found on the workshop website at http://hci4south.asia and
https://twitter.com/HCI4SouthAsia.
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