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Instructions to students:

1. Do not write anything other than your roll number on question paper.
2. Q1 and Q2 are mandatory. Attempt any one question from Q3.
3. Mention all the assumptions for your answers clearly.

Time: 2 hours Max. Marks: 30

Q.1

Read the passage below and answer all the questions.

Feedback is an essential component of effective communication and personal
development. It allows individuals to understand how their actions,
behaviour, and performance are perceived by others. Constructive feedback
not only highlights areas for improvement but also reinforces strengths,
helping individuals to grow personally and professionally.

In organizational contexts, feedback promotes transparency, accountability,
and continuous learning. When given thoughtfully, it builds trust and
enhances teamwork. However, receiving feedback can sometimes be
uncomfortable, especially when it challenges one’s self-perception. The ability
to accept feedback with openness and to use it for self-improvement reflects
emotional maturity and strong interpersonal skills.

True growth occurs when feedback is seen not as criticism but as an
opportunity for self-awareness. Individuals and organizations that embrace
feedback as a regular process tend to communicate more effectively, resolve
conflicts faster, and create an environment of mutual respect and
collaboration.

i. How does feedback contribute to personal and professional
development?

il.  Why can receiving feedback be uncomfortable, and what qualities help
a person handle it effectively?

ili.  According to the passage, how does feedback strengthen relationships
within organizations?
Write constructive feedback for the following situations:

iv.  Your classmate gave a well-researched presentation but sfruggled to
engage the audience.
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V.

One of your classmates actively participates in multiple university-led
extracurricular activities but is now struggling to Lkeep up
academically.

Q.2 Attempt all and provide your answers for the following questions.

Assertiveness
Facus on my naeds, desired
outcomes and agenda

ii.

iii.

iv.

S

Focus on others’ needs and
mubiel relationships

Identify and list the five conflict-handling strategies that emerge
from the interaction between assertiveness and cooperativeness in
the Thomas-Kilmann Conflict Model.

For each strategy, write a brief definition and provide one real-life
or classroom example demonstrating how this strategy might
appear in practice.

In your opinion, which conflict-handling strategy is the easiest and
which is the most difficult to use for resolving conflicts? Explain
your answer with reasons.

Reflect on your own behavior: Which conflict-handling style do you
tend to use most often, and why?

How can understanding these five strategies help students or
professionals manage disagreements more effectively?

Q.3 For each stage of Tuckman’s Group Development Model, write and address
two challenging questions that could arise during each stage.

Or

Why is empathy important when dealing with group dynamics and providing
feedback to others? Explain with suitable examples.

all the best!

2.0X5
(LO1,2,5

10.0
(LO1,2)

(LO1,3,4)

Page 2 of 2



