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Organisations will be reassessing their resou rce
requirements as new roles emerge

ROMITA MAJUMDAR
Mumbai, 6 January

An IT or computer engineer-
ing student who starts college
this year will graduate into a

- radically different job market -

in four years. Up to 20 per cent
jobs that they will be applying
for do not exist and 65 per cent

of the existing roles would have -

changed radically by 2022, says
a report titled “Future of Jobs
in India: A 2022 Perspective”

conducted by EY and commis-

_sioned by industry bodies Ficci
and Nasscom.

Internet of Things (IoT),
‘machine learning (ML) and
artificial intelligence (AI)
ranked as the top technologi-
cal trends that would drive

~ business for IT organisations
in advanced markets, accord-
ing to 97 per cent of the survey
respondents. This was closely
followed by big data and cloud
and robotics/automation at 90
per cent underlining the fact
that the sector is being driven
by the three As — automation,
analytics and AIL.

“Al and machine learning
will be integrated into the
enterprise-software systems
that form the heart of most
organisational IT infrastruc-
tures. We can only guess at
the level of automation that
will result, but the impact on

business — and society —
will be significant,” said
Neeraj Athalye, SAP

- Leonardo India head.
The report recommends
' the government to bring about
large reforms in general, tech-
nical and vocational education
~ systems and create a fund to
promote joint technology or

d‘acad

tors. “Whilst the overall tech-
nology sectors are witnessing

global changes and disrup-

tions, both on the technology

developments and also regu-

latory impacts we continue to

be positive about capabilities

- and eminence of technology

- businesses in India,” said Rajiv
~ Sundar, partner and program
director—Technology Fast50
~ India 2017, Deloitte India.
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initiatives like Digital India

will add jobs in digital tech-

nologies, Al, user interface and

robotics. In fact, Al alone will
create 2.3 million jobs globally

by 2020,” said Alka Dhingra,

general manager, IT staffing,

TeamlLease Services.

Some that are expected to
hire are mobile manufactur-
ing, fintech and start-ups.
These companies are looking
to acquire candidates at both
junior and mld levels, she
added.

As a part of the drive to
boost efficiency and reduce
costs, already half of the larg-
er companies, particularly in
telecommunications, media,
and technology, and banking,

per cent organisations are
looking at increased process
automation as a key benefit

‘and an almost equal number

of firms (69 per cent) are look-
ing at increased employee pro-

- ductivity across several busi-
- ness functions, said the report.

Accordingto the EY report,
close to 80 per cent of the
respondents believe that cre-
ation of highly optimised sup-
ply chains and rapid adoption
of exponential technologies by
global enterprises are the two
primary trends that will rede-

fine the IT-BPM sector.
However, 72 per cent still feel
that the lack of talent for tech-
nology enablement could pose
as a key barrier to automation.
Jobs that are based on routine
processes like software testing
are likely to be most impacted
by automation in the software
development value chain.
Cyber security will consti-
tute one of the larger applica-
tions of Al and IoT related skill
sets as employers look to for-
tify their newfound technolo-
gy. “As the digital ecosystem
grows and technologies
progress, the skills needed to
deal with cyber security needs
are changing. The challenge
is to train cyber-security pro-
fessionals so that they can
deal with threats as quickly as
possible and also adapt their
skills as needed. There will be

some 3.5 million unfilled

cyber-security roles by 2021,

soit’s up to governments, uni-
versities, schools and busi-

nesses to collaborate in order

to bridge this substantial skills
gap,” said Srinivasan C R, sen-
ior vice-president, global
product management and
data centre serwces, at Tata

ing years, it will also create
millions of positions of highly
skilled, managementand even
entry-level and low-skilled
variety. However, some indus-
tries such as outsourcing are
seeing a fundamental change

in their business models,

whereby the cost reduction
from Al and the resulting pro-
ductivity improvement must
be reinvested to allow rein-
vention and the perusal of new
business model opportunitim, -

said Gartner.
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