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j’f°215t century will be India’s,

says IBM chairman Rometty
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‘IBM wants deeper
engagements here”

» Continued from page 1

tre; it willbe the centre of

this fourth technology
shift. Remember we started
with cloud, bigdata, and mo-
bility, and now we have cog-
nitive. It’s going to be the
most disruptive and the
most transformative one,”
shesaid.

IBM has invested signifi-
cantly in the cognitive space,
most prominently in its Wat-
son technology. Watson rose
to fame in 2011 when it beat
the best of human competi-
tors in the complex quiz
show Jeopardy in the US.
Back then, Watson just did
one service — question-and-
answer using technologies
like machine learning and
natural language process-
ing. Today, it has more than
32 different capabilities in-
cluding dialogue framing,
knowledge validation, voice
synthesis, language model-
lingand visual analysis.

The technology is now
used inseveralareas, partic-

I ndiawillnotbeatthecen-

ularly healthcare. In India,

IBM has inked a five-year :

deal with Manipal Hospital
to deploy Watson to assist

oncologists provide person-

alized treatment options to
cancer patients. Deploying
Watson will not only free up

oncologists’ time, but it will :

provide a comprehensive
information on best practic-
es in treatment and care
management.

Rometty believes that
cognitive provides “the best
chance to solve a lot of hu-
manitiesbig problems.”

Rometty said IBM wants
deeper engagements herein
India. Its India research lab
is its biggest in the world,

doing research and not just

development.

“Their main mission is
cognitive technology and so-
lutions specializing in natu-

ral language and machine
learning. As a team, they :
have already worked with a :
South East Asian bank todo !
a Watson wealth adviser — :
cognitive finance to person-

alize portfolios,” she said.





