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Instructions: Attempt any three questions from Section A. Section B is compulsory.

SECTION A

1. Classify the different types of information systems operating in a business (10 marks)
organization. How do they add value to an organization?

2. “Information processing function has evolved from a routine data (10 marks)
processing activity to a strategic function”. Discuss in the light of
changing role of information and information systems.

What is an ERP system? How is it different from traditional MIS? (10 marks)
Explain.
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4. Differentiate between traditional waterfall model and prototyping (10 marks)
approach to development of information systems. When is one preferred
over the other?
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SECTION B
5. Write explanatory notes on following: . (20 marks)
1) B2B and B2C Model
1) E-Business and E-Commerce

1i1) ERP, SCM and CRM
1v) Best Practices vs Best of Breed Approach




