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In one of the biggest technology interventions
in schools and colleges, new platforms that
help improve outcomes for all stakeholders are
being introduced, writes Shelley Singh

It is a difficult choice for most parents.
Which higher education course should
their children pursue? Most force the child
to go for what they think will be good for
thechildratherthan whatthechild isgood
at. Soastudent with anose forliberalarts
might have to pursue engineering. Or an-
other nursing ambitions to become a doc-
tor might find herselfin a B-school.

Theupshot: many children end up becom-
ingalso-rans in their professions.

This happens partly due last-minute de-
cision making — similar to trying to win
a marathon by putting all efforts in the
last few kilometres instead of planning
the whole race well. Parents should go by
what the results and performance of the
child in school revealed rather than what
they believe isideal for the child or what is
apopular jobatapoint in time.

But that is easier said than done.
Rohini Ahluwalia, chairperson, Ahlcon
International School in Delhi, says par-
entslack data that capture thelife cycle of
the student. “If in 10th or 12th standard,
parents get advice based on the child’s
inclination and interest towards certain
streams and not what’s popular, things
will be better.”

Around 500 institutions have signed up
for Edu-Cloud in the last 12 months and *
ithasbeen introduced in 50 institutions, *
including DPS, Pathways in Delhi NCR
and SriChaitanyaschoolsin Hyderabad.
Google has Google Classroomwhichalso *
aimstomakeeducation systemspaperless.
“We have seen demand for education
platforms increase in the last 12 months
as these help differentiate institutions
that don’t use technology tools. Besides,
the benefits like smarter infrastructure,
low costs, better connectivity withalumni
make it a compelling proposition,” says
Alok B Lall, director, Microsoft Office.
Rohin Kapoor, director, Deloitte, a con-
sultancy, says, technology disruption is
important if institutions are to improve
their education outcomes, “Even the
ministry of HRD is encouraging use of
software that helpsmanage institutions—
from administrative tasks to studentand
teacher development.” Kapoor says soft-
ware like M-Star and PeopleSoft modules
areused for managing multiple processes
in education institutions.
Partha Mohanty, technology head,
MGRM, believes M-Star platform can help
policy makers and administratorsaswell
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Tech Wave

Help is at hand. A number of technology
platforms that help improve outcomes for
students, institutionsand administrators
by tracking their performance and inter-
estsover the years have been developed.
_Ahlcon, for example, uses an education
e-governance platform called M-Starthat
‘capturesstudentand teacher performance
onadailybasis—metricslikeattendance,
participation in activities, report cards
and results to help administrators take
informed decisionsaboutstudent, teacher
and institution performance.

This data is crunched and ai{ﬂysed to
give actionable outcomes —Iike identify-
ing and nudging students not taking part
inextra-curricularactivities or introduc-
ingnew teachertraining programsbased
on how students take toteachers.

“Atthe end we have agraphofthe child’s
growth, teacher’s performance on a sin-
gle platform that helps improve overall
performance of students and the school,”
says Ahluwalia. So, in 12thstandard if par-
ents, counsellors or administrators want
toknowhowa child performed throughout
school, it’sallavailable with afew clicks —
thatis, allreport cards at one place.

M-Star was developed by MGRM, a New
York-based technology service player. The
company says 10,000 researchers worked
for around two decades to develop the plat-
form and its research included studying
education systems ataboutonelakh insti-
tutions worldwide.

Many Takers _ :

Such systems are being implemented by
agrowingnumber ofschoolslike Sardar
Patel and Bal Barthi in Delhi, Kendriya
Vidyalayas and schools in Himachal
Pradesh. Microsofthasaplatform called
Edu-Cloud, acloud based computingsolu-
tion whose ambitious goal istohave class-
rooms without printed books. Edu-Cloud
comprisesasuiteofsolutionsthatdeliver
digitized content, assessment, learn-
ing, besides automating the back office
(like e-mailing fees due instead of paper
based fee;onlineonly admission process
etc), creatingadigital library and so on.
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Technology disruption is
important if institutions
are to improve their .+
education outcomes.
Even the government is
encouraging use of
software that helps
manage institutions

for opening new colleges and finding out;l
popular streamsand hence make arrang
mentstomeetany shortfall of seats. OrifZ
trend of low grades inmathspersistsonthe
dashboard acrossschools,administrators
cantakeappropriateactiontoinvestigate
causes and offer solutions.

Physical record keeping is eliminated
as teachers input student data on a daily
or weekly basis. This includes attend-
ance, performance in class tests and an-
nual exams, extra-curricular activities,
transport, teacher details, fee processing,
library management and soon.

The eventual goal of such platformsisto
help institutions shift from manual and
semi-automated administrative systems
that work in silos to a technology driven
platform linking public institutions and
administration state-wideandnationwide.
Mohanty believes such a platform will give
amacroviewofinstitutionsandeven going
down to view on individual performance
of each child, teacher and institute with
justafew clicks.

Such systems costZ120-150achilda year.
“While data capture is one aspect, which
essentially means transferring what was
inhandwritten files to computers, the big-
ger advantage lies in analytics that runs
behind that give actionable outcomes,”
says Ahluwalia.
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